PREMIER Bank

TeleBanc

24-Hour Telephone Banking Service

Let your fingers do the banking, 24 hours a day,
with the Bank's convenient telephone banking
service TeleBanc! Just dial our TeleBanc number
1-913-599-0292 on your touch-tone phone to
review account balances,
verify if a check or deposit has posted
and transfer funds between your accounts!
And what's even better, there is no charge
for this convenient service.

The first time you access the system to set up your
login, enter any account number where you are the
first person listed. Your initial Security Code will be
the last four digits of your social security number.

For added security, at that time, you will be prompted

to change your Security Code to a number of your
choice, between 4 and 15 digits. The first account
you use to set up your login becomes your primary
account to access all accounts thereafter.

If you are the second person listed on the account,
and have no accounts where you are listed first,

please call our Customer Service Division at
1-913-541-6133 to set up your own initial login.

If you are listed first on an account and also have

accounts where you are listed second, you have many
options to add those accounts under your own new

login and Security Code for future access. You may:
Use the, “To Add Accounts to Your Login” feature in
TeleBanc,
Call a Customer Services Representative, or
Contact a Banker at your local Banking Center to assist you.

Simply dial the TeleBanc number and follow the
simple step-by-step instructions, or reference this
menu that lists the commonly used TeleBanc options.
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MAIN MENU:

1 For Account Information & Funds Transfer
3 System Instructions

4 Rate & Product Information

6 Branch Hours & Locations

8 Report a Lost/Stolen ATM or Debit Card
9 Repeat Menu

0 For a Customer Service Representative

LoG-IN MENU:

1 To log in with your Checking or Money Market Accounts
2 To log in with your Savings Accounts

3 To log in with your Loan Accounts

4 To log in with your CDs and IRAs

7 Add Additional Accounts

8 Return to the Previous Menu

ACCOUNT INFORMATION & FUNDS TRANSFER:
1 For Account Inquiry
2 For Funds Transfer
3 To Change Your Security Code
7 Add Additional Accounts

8 Return to the Previous Menu

CHECKING & SAVINGS ACCOUNT MENUS:
1 Current Balance

2 Recent Withdrawals

3 Deposit Information

4 ATM and Other Automatic Transactions

5 Specific Transaction Inquiry

6 Interest Information

LoaN AcCOUNT MENU:

1 Current Balance

2 Payoff Information

3 Last Payment Date

4 Next Payment Date & Amount
6 Interest Information

CD & IRAs MENUS:
1 Current Balance

2 Last Interest Paid

3 Interest Payment Date
4 Maturity Date

5 Interest Information
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